
Clack Data Extraction 
 
Extracting Data 
See installation instructions below if not previously installed. 
 

1. Open the Data Extraction Template Excel sheet. 
2. The spreadsheet contains macros, which depending upon security levels may generate a warning 

message, select “Enable Macros”. 
a. If high security levels disable the macro, see the Excel Security instructions at the end. 

3. The original data extraction template is password protected so that it will not be saved over.  Select 
“Read Only”, then re-save under a unique name for the unit being extracted. 

4. Plug the USB end of the extraction cord into a USB port 

 
 

5. Unplug the 5 pin Pod cable from the valves’ main circuit board & connect the 5 pin header of the 
adapter cable. 

a. Power does not need to be removed & this will not affect the operation of the unit. 
6. Select the “History Download” button towards the upper right of the System sheet  

a. An error message may display to notify the user to select a correct com port; select “OK”. 

 
 



7. Select the current COM port for the extraction cord under “Communication Port:” & then select 
“Download”   

a. Red & green lights will flash on the adapter signifying communication & a status indicator in the 
Excel dialog box will show the current % of completion 

i. To the right of the % completion is a number indicating an internal reference to the 
current information being extracted.  Any errors should be reported with the % complete 
& the numeric indicator. 

b. When the extraction reaches 100%, approximately 1:20, close the download dialog box. 
8. The blue text at the top of the System tab can be filled out to describe the system.  Especially 

important is the current date as this setting drives all of the dates in the history data. 
9. To extract data from the next unit, save the sheet as another unique name & proceed to step 6 

 
 

Installation / Setup 

 
USB – 485 Adapter Driver Installation 

1. Launch the CDMxxx.exe file to install drivers for the adapter. 
a. Drivers for this FT232R device are also available from http://www.ftdichip.com/Drivers/VCP.htm 

2. Download & install the driver for your format. 
a. A DOS command window will appear while the drivers are being installed. (Approximately 5 

seconds.) 
 
Excel Sheet Driver Installation 
This program places a couple of drivers which allow Excel to communicate through a COM port.  Installation 
will require being signed on with administrative rights.  

1. Run Setup.exe 
2. “Setup Clack History Spreadsheet” window will appear, press next after following instructions.  
3. Choose a directory to install the spreadsheet & select “Next” 
4. Select the start menu folder & select “Next” 

a. Default is Clack Corporation\History Download 
5. Verify information & select “Install” 
6. When the setup completes, approximately 5 seconds, select “Finish” to complete 

 



Excel Security 
High security levels will disable macros & not allow the extraction program to run.  Use the following steps to 
allow macros.  

1. Sign on to an administrative account and open Excel 
a. Go to the Excel tools pull down & select options 
b. In the Security tab select Macro Security 
c. Select medium security, “OK” to exit & “OK” to exit the options dialog; close Excel 

2. At this point log off & sign on to your normal account if needed. 

 


